
 
 

2. San Juan International Airport (SJO) 
 
The Juan Santamaría International Airport (SJO) is located on the outer fringe of San Jose, Costa 
Rica.  The airport has gone through plenty of improvements over the past few years and is 
renovated regularly to keep up with the increasing growth rate of the economy.  Free WiFi is 
provided for your convenience, but do not rely on it!  Plan on getting an international roaming 
service through your mobile service provider.  There are also ATM machines located in the 
baggage claim area so you can draw cash to enable paying for services during your visit. 
 

 

Airport Arrival Procedures 
● On Aircraft.  You will receive a customs form on your flight to Costa Rica. That form does 

not go to the immigration officer (the officer stamping your passport), but to the agent at 
the baggage scanner after you pickup your bags at baggage claim - you will hand him 
the form before putting your luggage on the baggage scanner 

○ Ensure your custom form is completed prior to landing 
○ Annotate “Dominical” in the Address Block on the custom form for your Costa 

Rica destination address. Exact address is normally not required. 
● Debark Aircraft 
● Pass through Immigration Desk.   

○ Follow the signs to Immigration checkpoints to get your passport stamped. 
○ Ensure Customs paper is completed 
○ Proceed through Immigration checkpoint 
○ Proceed to Baggage claim 

● Procure baggage 
● Proceed to customs 

○ Provide customs form to attendant 
○ Place luggage on xray 

●  Pass through customs to Terminal Exit 
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Departing the Airport 
● After going through customs, proceed to the airport exit 
● Take either a taxi of UBer to Tracopa Bus Terminal  
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